


















































































































Independent auditor’s report

To the Directors of JPMorgan Chase Bank, N.A.

Our opinion
In our opinion, the accompanying:
● Disclosure Statement, excluding the information disclosed in accordance with Schedules 4, 7, 9, 11

and 13 of the Registered Bank Disclosure Statements (Overseas Incorporated Registered Banks)
Order 2014 (as amended) (the “Order”), of JPMorgan Chase Bank, N.A. (the “Overseas Bank”) in
respect of the aggregated New Zealand operations of the New Zealand Branch of JPMorgan Chase
Bank, N.A. and J.P. Morgan Securities Australia Limited, New Zealand Branch (the “NZ Banking
Group), present fairly, in all material respects, the financial position of the NZ Banking Group as at 31
December 2023, its financial performance and its cash flows for the year then ended in accordance
with New Zealand Equivalents to International Financial Reporting Standards (“NZ IFRS”) and
International Financial Reporting Standards Accounting Standards (“IFRS Accounting Standards”);
and

● information disclosed in accordance with Schedules 4, 7, 11 and 13 of the Order (the “Supplementary
Information”), in all material respects:
‒ presents fairly the matters to which it relates;
‒ is disclosed in accordance with those schedules; and
‒ has been prepared in accordance with any conditions of registration relating to disclosure

requirements imposed under section 74(4)(c) of the Banking (Prudential Supervision) Act 1989.

What we have audited
● The NZ Banking Group’s financial statements (the “Disclosure Statement”) required by clause 25 of

the Order, comprising:

‒ the statement of financial position as at 31 December 2023;

‒ the statement of comprehensive income for the year then ended;

‒ the statement of changes in equity for the year then ended;

‒ the statement of cash flows for the year then ended; and

‒ the notes to the financial statements which includes material accounting policy information and
other explanatory information.

‒ the supplementary information disclosed in accordance with Schedules 4, 7, 9, 11 and 13 of the
Order.

We have not audited the information relating to credit and market risk exposures and capital adequacy
disclosed in accordance with Schedule 9 of the Order within notes 25 and 30 of the Disclosure Statement
and our opinion does not extend to this information.
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Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (New Zealand) (ISAs
(NZ)) and International Standards on Auditing (ISAs). Our responsibilities under those standards are
further described in the Auditor’s responsibilities for the audit of the Financial Statements and the
Supplementary Information section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Independence
We are independent of the NZ Banking Group in accordance with Professional and Ethical Standard 1
International Code of Ethics for Assurance Practitioners (including International Independence Standards)
(New Zealand) (PES 1) issued by the New Zealand Auditing and Assurance Standards Board and the
International Code of Ethics for Professional Accountants (including International Independence
Standards) issued by the International Ethics Standards Board for Accountants (IESBA Code), and we
have fulfilled our other ethical responsibilities in accordance with these requirements.

Key audit matters
Key audit matters are those matters that, in our professional judgement, were of most significance in our
audit of the Disclosure Statement of the current year. These matters were addressed in the context of our
audit of the Disclosure Statement as a whole, and in forming our opinion thereon, and we do not provide a
separate opinion on these matters.

Description of the key audit matter How our audit addressed the key audit matter

Fair value of financial instruments - Refer to
Note 28 of the Disclosure Statement

Financial instruments held at fair value through
the profit or loss (FVTPL) by the NZ Banking
Group include government bonds, cash
collateral pledged against securities purchased
under agreements to resell and cash collateral
received against securities sold under
agreements to repurchase. These instruments
are classified as level 2 financial instruments on
the fair value hierarchy.

The valuation of level 2 financial instruments
relies on models that use market-observable
inputs to calculate their fair value, which can
include interest rates, yield curves, implied
volatilities, and foreign exchange rates.

We considered the fair value of financial
instruments to be a key audit matter due to the
financial significance of the value of these
instruments to the NZ Banking Group, the
judgement involved in the determination of their
fair value and the audit effort expended in
auditing the fair value estimate adopted.

We evaluated the design and tested the operating effectiveness of
key controls relating to the valuation of financial instruments. Testing
of key controls included:

● Evaluation of independent price verification controls which
included enquiry with knowledgeable personnel, and
observation of the control performance to ensure that
independent pricing data, parameters, and product
valuation policies are applied as part of our homogeneous
population in the control testing.

● Evaluation of model review and governance processes
which include new model implementation, changes to
existing models, and ongoing model performance
assessments as part of our homogeneous population in the
control testing.

We have also independently confirmed the existence of underlying
positions and tested the valuation of these instruments at 31
December 2023 using PwC Valuation experts. This team compares
the price and market value of the NZ Banking Group's financial
instrument portfolio to independently sourced prices and market
values calculated using information obtained from independent
third-party data providers.
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Provision for Expected credit loss (ECL) -
Refer to Note 11 of the Disclosure
Statement)

As discussed in Note 11 ‘Financial Assets at
Amortised Cost’ of the Disclosure Statement,
the NZ Banking Group’s Provision for ECL on
loans and advances to customers is $3.3
million NZD as at 31 December 2023.

The determination of the Provision for ECL
requires the use of a complex credit
provisioning model. The model calculates an
estimate of future loss outcomes on
exposures held as at 31 December 2023.
This is based on historical loss experience, as
well as various forward-looking assumptions,
including probability of default for
counterparties of specified credit risk grades,
loss given default, exposure at default and
forecasts of future economic conditions.

We considered the Provision for ECL to be a
key audit matter due to the inherent degree of
estimation uncertainty in its determination,
specifically due to the inherent subjectivity and
extent of judgement required in its
measurement, as well as the audit effort
expended in auditing the estimate.

We developed an understanding of the control activities relevant to
the NZ Banking Group’s Provision for ECL and assessed whether
they were appropriately designed and were operating effectively
throughout the year. This included controls relating to:

● Model development, validation and monitoring;
● Approval of economic variables;
● Approval of economic scenarios; and
● Approval of model adjustments.

In addition to controls testing, along with PwC credit risk modelling
experts, we performed the following substantive procedures,
amongst others, on a sample basis, in order to assess the
appropriateness of the NZ Banking Group’s ECL methodology
against the requirements of NZ IFRS 9:

● Assessed the ongoing appropriateness of the ECL model
methodology adopted;

● Assessed the appropriateness of certain forward-looking
assumptions incorporated into the ECL model, including
forecasts of future economic conditions and scenario
weightings adopted;

● Tested the completeness and accuracy of a sample of
certain critical data elements used as inputs to the ECL
model against relevant source documentation, including
credit risk grades assigned;

● Assessed the appropriateness of certain model
adjustments recognised; and

Evaluated the adequacy of related disclosures provided in the NZ
Banking Group’s Disclosure Statement.
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Our audit approach

Overview

Materiality The overall NZ Banking Group materiality is $3.72 million, which
represents approximately 10% of the Profit before tax from continuing
operations for the current year.

Scope of Audit We performed a full scope audit over the aggregated financial
information of the NZ Banking Group.

Key Audit Matters As reported above, we have two key audit matters, being:
● Fair value of financial instruments; and
● Provision for Expected Credit Losses.

 
As part of designing our audit, we determined materiality and assessed the risks of material misstatement
in the Disclosure Statement. In particular, we considered where management made subjective
judgements; for example, in respect of significant accounting estimates that involved making assumptions
and considering future events that are inherently uncertain. As in all of our audits, we also addressed the
risk of management override of internal controls, including among other matters, consideration of whether
there was evidence of bias that represented a risk of material misstatement due to fraud.

Materiality
The scope of our audit was influenced by our application of materiality. An audit is designed to obtain
reasonable assurance about whether the Disclosure Statement is free from material misstatement.
Misstatements may arise due to fraud or error. They are considered material if, individually or in
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of the Disclosure Statement.

Based on our professional judgement, we determined certain quantitative thresholds for materiality,
including the overall NZ Banking Group materiality for the Disclosure Statement, as a whole, as set out
above. These, together with qualitative considerations, helped us to determine the scope of our audit, the
nature, timing and extent of our audit procedures and to evaluate the effect of misstatements, both
individually and in aggregate, on the Disclosure Statement, as a whole.

How we tailored our group audit scope
We tailored the scope of our audit in order to perform sufficient work to enable us to provide an opinion on
the Disclosure Statement, as a whole, taking into account the structure of the NZ Banking Group, the
financial reporting processes and controls, and the industry in which the NZ Banking Group operates.

Certain operational processes which are critical to financial reporting for the NZ Banking Group are
undertaken outside of New Zealand. We worked with a PwC network firm engaged in the JPMorgan
Chase Bank, N.A. group audit to understand and examine certain processes, test controls and perform
other substantive audit procedures that supported material balances, classes of transactions and
disclosures within the NZ Banking Group’s Disclosure Statement. We evaluated the results of this work to
determine whether there were any implications for the remainder of our audit work.
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The scope of our audit and the nature, timing and extent of audit procedures performed were determined
by our risk assessment, the financial significance of components and other qualitative factors (including
history of misstatement through fraud or error).

Other information
The Directors of the NZ Banking Group (the “Directors”) are responsible for the other information. The
other information comprises the information included in the Disclosure Statement presented in accordance
with Schedule 2 of the Order on pages 1 to 12, and the information relating to credit and market risk
exposures and capital adequacy disclosed in accordance with Schedule 9 of the Order within notes 25
and 30, but does not include the Disclosure Statement and our auditor’s report thereon.

Our opinion on the Disclosure Statement does not cover the other information and we do not express any
=form of audit opinion or assurance conclusion thereon. We issue a separate limited assurance report on
the information relating to credit and market risk exposures and capital adequacy disclosed in accordance
with Schedule 9 of the Order.

In connection with our audit of the Disclosure Statement, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the Disclosure
Statement or our knowledge obtained in the audit, or otherwise appears to be materially misstated. If,
based on the work we have performed on the other information that we obtained prior to the date of this
auditor’s report, we conclude that there is a material misstatement of this other information, we are
required to report that fact. We have nothing to report in this regard.

Responsibilities of the Directors for the Disclosure Statement
The Directors are responsible, on behalf of the NZ Banking Group, for the preparation and fair
presentation of the Financial Statements in accordance with clause 25 of the Order, NZ IFRS and IFRS
Accounting Standards, and for such internal control as the Directors determine is necessary to enable the
preparation of the Disclosure Statement that is free from material misstatement, whether due to fraud or
error.

In addition, the Directors are responsible, on behalf of the NZ Banking Group, for the preparation and fair
presentation of the Disclosure Statement which includes:
● all of the information prescribed in Schedule 2 of the Order; and
● the information prescribed in Schedules 4, 7, 9, 11, and 13 of the Order.

In preparing the Disclosure Statement, the Directors are responsible for assessing the NZ Banking
Group’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless the Directors either intend to liquidate the NZ
Banking Group or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the Financial Statements and the Supplementary
Information
Our objectives are to obtain reasonable assurance about whether the Disclosure Statement, as a whole, is
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs (NZ) and ISAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of the Disclosure Statement.
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A further description of our responsibilities for the audit of the Disclosure Statement is located at the
External Reporting Board’s website at:
https://www.xrb.govt.nz/assurance-standards/auditors-responsibilities/audit-report-1/

This description forms part of our auditor’s report.

Who we report to
This report is made solely to the Directors. Our work has been undertaken so that we might state those
matters which we are required to state to them in an auditor’s report and for no other purpose. To the
fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
Directors, as a body, for our work, for this report, or for the opinions we have formed.

The engagement partner on the engagement resulting in this independent auditor’s report is Ewan Barron.

For and on behalf of:

Chartered Accountants
27 March 2024 Sydney

I, Ewan Barron, am currently a member of Chartered Accountants Australia and New Zealand
and my membership number is 296568.

PricewaterhouseCoopers was the audit firm appointed to undertake the audit of the Disclosure
Statement of JPMorgan Chase Bank, N. A. New Zealand Banking Group for the year ended 31
December 2023. I was responsible for the execution of the audit and delivery of our firm’s
independent auditor’s report. The audit work was completed on 27 March 2024 and an
unqualified audit opinion is expressed as at that date.

PwC
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Independent Assurance Report

To the Directors of JPMorgan Chase Bank, N.A.

Limited assurance report on compliance with the information required on credit
and market risk exposures and capital adequacy
Our conclusion
We have undertaken a limited assurance engagement on the New Zealand banking operations of
JPMorgan Chase Bank, N.A. (the “NZ Banking Group’s”) compliance, in all material respects, with clause
22 of the Registered Bank Disclosure Statements (Overseas Incorporated Registered Banks) Order 2014
(as amended) (the “Order”) which requires information prescribed in Schedule 9 of the Order relating to
credit and market risk exposures and capital adequacy to be disclosed in its full year Disclosure Statement
for the year ended 31 December 2023 (the “Disclosure Statement”).

Based on the procedures we have performed and the evidence we have obtained, nothing has come to
our attention that causes us to believe that the NZ Banking Group’s information relating to credit and
market risk exposures and capital adequacy, included in the Disclosure Statement in compliance with
clause 22 of the Order and disclosed in Note 25 – Capital Adequacy page 37 of 57, is not, in all material
respects, disclosed in accordance with Schedule 9 of the Order.

Basis for conclusion
We have conducted our engagement in accordance with Standard on Assurance Engagements 3100
(Revised) Compliance Engagements (“SAE 3100 (Revised)”) issued by the New Zealand Auditing and
Assurance Standards Board.

We believe that the evidence we have obtained is sufficient and appropriate to provide a basis for our
conclusion.

Directors’ responsibilities
The Directors are responsible on behalf of JPMorgan Chase Bank, N.A. for compliance with the Order,
including clause 22 of the Order which requires information relating to credit and market risk exposures
and capital adequacy prescribed in Schedule 9 of the Order to be included in the NZ Banking Group’s
Disclosure Statement, for the identification of risks that may threaten compliance with that clause, controls
that would mitigate those risks and monitoring ongoing compliance.

Our independence and quality management
We have complied with the independence and other ethical requirements of Professional and Ethical
Standard 1 International Code of Ethics for Assurance Practitioners (including International Independence
Standards) (New Zealand) issued by the New Zealand Auditing and Assurance Standards Board, which is
founded on the fundamental principles of integrity, objectivity, professional competence and due care,
confidentiality and professional behaviour.

We apply Professional and Ethical Standard 3 Quality Management for Firms that Perform Audits or
Reviews of Financial Statements, or Other Assurance or Related Services Engagements, which requires
our firm to design, implement and operate a system of quality management including policies or
procedures regarding compliance with ethical requirements, professional standards and applicable legal
and regulatory requirements.

We are independent of the NZ Banking Group. Other than in our capacity as auditors and providers of
other related assurance services we have no relationship with, or interests in, the NZ Banking Group.

PricewaterhouseCoopers, ABN 52 780 433 757

One International Towers Sydney, Watermans Quay, Barangaroo NSW 2000, GPO BOX 2650 Sydney NSW 2001

T: +61 2 8266 0000, F: +61 2 8266 9999, www.pwc.com.au

Level 11, 1PSQ, 169 Macquarie Street, Parramatta NSW 2150, PO Box 1155 Parramatta NSW 2124

T: +61 2 9659 2476, F: +61 2 8266 9999, www.pwc.com.au

Liability limited by a scheme approved under Professional Standards Legislation.



Assurance practitioner’s responsibilities
Our responsibility is to express a limited assurance conclusion on whether the NZ Banking Group’s
information relating to credit and market risk exposures and capital adequacy, included in the Disclosure
Statement in compliance with clause 22 of the Order is not, in all material respects, disclosed in
accordance with Schedule 9 of the Order. SAE 3100 (Revised) requires that we plan and perform our
procedures to obtain limited assurance about whether anything has come to our attention that causes us
to believe that the NZ Banking Group’s information relating to credit and market risk exposures and capital
adequacy, included in the Disclosure Statement in compliance with clause 22 is not, in all material
respects, disclosed in accordance with Schedule 9 of the Order.

In a limited assurance engagement, the assurance practitioner performs procedures, primarily consisting
of discussion and enquiries of management and others within the entity, as appropriate, and observation
and walk-throughs, and evaluates the evidence obtained. The procedures selected depend on our
judgement, including identifying areas where the risk of material non-compliance with clause 22 of the
Order in respect of the information relating to credit and market risk exposures and capital adequacy is
likely to arise.

Given the circumstances of the engagement we:
● obtained an understanding of the process, models, data and internal controls implemented over the

preparation of the information relating to credit and market risk exposures and capital adequacy;

● obtained an understanding of the NZ Banking Group’s compliance framework and internal control
environment to ensure the information relating to credit and market risk exposures and capital
adequacy is in compliance with the Reserve Bank of New Zealand’s (the “RBNZ”) prudential
requirements for banks;

● obtained an understanding and assessed the impact of any matters of non-compliance with the
RBNZ’s prudential requirements for banks that relate to credit and market risk exposures and capital
adequacy and inspected relevant correspondence with the RBNZ;

● performed analytical and other procedures on the information relating to credit and market risk
exposures and capital adequacy disclosed in accordance with Schedule 9 of the Order, and
considered its consistency with the annual financial statements; and

● agreed the information relating to credit and market risk exposures and capital adequacy disclosed in
accordance with Schedule 9 of the Order to information extracted from the NZ Banking Group’s
models, accounting records or other supporting documentation, which included publicly available
information as prescribed by clauses 5 and 6 of Schedule 9 of the Order.

The procedures performed in a limited assurance engagement vary in nature and timing from, and are
less in extent than for, a reasonable assurance engagement and consequently the level of assurance
obtained in a limited assurance engagement is substantially lower than the assurance that would have
been obtained had a reasonable assurance engagement been performed. Accordingly, we do not express
a reasonable assurance opinion on compliance with the compliance requirements.

Inherent limitations
Because of the inherent limitations of an assurance engagement, together with the internal control
structure, it is possible that fraud, error or non-compliance with the compliance requirements may occur
and not be detected.
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Inherent limitations (Continued)
A limited assurance engagement on the NZ Banking Group’s information relating to credit and market risk
exposures and capital adequacy prescribed in Schedule 9 of the Order to be included in the Disclosure
Statement in compliance with clause 22 of the Order does not provide assurance on whether compliance
will continue in the future.

Use of report
This report has been prepared for use by the Directors, as a body, for the purpose of establishing that
these compliance requirements have been met.

Our report should not be used for any other purpose. To the fullest extent permitted by law, we do not
accept or assume responsibility for any reliance on this report to anyone other than the Directors, as a
body, or for any purpose other than that for which it was prepared.

The engagement partner on the engagement resulting in this independent assurance report is Ewan
Barron.

Chartered Accountants Sydney
27 March 2024
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